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RESPONSIBLE TOURISM 
AWARD - LEGAL TERMS AND 
CONDITIONS 

Organisers 

FUNDACIÓN INTERMUNDIAL, with registered office at 
C/ Irún 7 28008 Madrid (Spain) and Company Tax ID 
G-86143641; together with FITUR, with registered office at 
Avenida del Partenón 5 28042 Madrid (Spain) and Company 
Tax ID Q-2873018B, Instituto Tecnológico Hotelero 
(ITH), with registered office at Calle Orense 32 28020 
Madrid (Spain) and Company Tax ID G-84106202, and the 
Organización Mundial del Turismo (OMT) convene between 
them this Responsible Tourism Award. Entries are invited 

from all companies exhibiting at FITUR 2020.

Entry requirements 

Companies wishing to be considered for the Responsible 
Tourism Award must be exhibitors at FITUR 2020.

No organizer company or any company directly related to 
an organiser may apply for the award.

How to enter

Applicant companies may submit their award applications 
between 28 October and 3 January at 24:00 hours 
(GMT+1), both dates inclusive. Interested companies may 
submit entries in any one of the 4 available categories 
according to the business sector they operate in:

• Hotel and catering (accommodation, food & 
beverage and related services)

• Transport, Tourism products and services (means of 
transport, airports, incentives and conferences, tour 
operators, travel agents, leisure, health…)

• Destination (FITUR exhibited countries)
• Blogosphere (blogs which have promoted or 

publicised Responsible Tourism actions).
• Media Journalists and media which have promoted, 

from their lines, the Responsible Tourism research.

Candidates can apply by completing the form on the FITUR 
website and on the Fundación InterMundial web describing 
the various policies or actions taken to promote/achieve 
responsible tourism in the last 2 years. The following details 
should be included:

• Award Category applied for
• Company name
• Company address
• Contact person (name and contact details)
• Name or title of the action or policy benefitting 

responsible tourism (up to a maximum of 3)
• Describe the action/s*
• Additional information: if necessary, include additional 

information to help understand the action (attach 
only one document)

Forward the completed form and additional information to: 
premios@fundacionintermundial.es.

*The jury may request original documents from the applicant 
as evidence of the actions submitted for consideration.

Selecting the winner 

The Jury, comprising renowned professionals from the 
tourism industry, will meet in the weeks following the 
applications closing date. One winner will be chosen in 
each category from among the applications received (and a 
destination chosen for special mention).

However, if the chosen winner fails to meet any participation 
requirement stated in these terms and conditions, a 
replacement winner will be chosen. If no applicant in a given 
category meets the entry requirements, the category will be 
declared abandoned. 

Award ceremony 

The prize is a recognition award, with no financial 
consideration attached. The award results will be broadcast 
over the main national tourism industry media and also 
across social media and other proprietary organiser 
communication channels.

The winners will be notified by email and provided with 
details for collecting the award, during the FITUR exhibition 
days.

Personal Data Protection 

The company participating in the nominations for the 
Responsible Tourism Prize is responsible for processing 
the personal data of the contact person and providing 
them to FUNDACIÓN INTERMUNDIAL.  FUNDACIÓN 
INTERMUNDIAL shall process those data exclusively for the 
purpose of administering the participation of companies 
nominated for this year’s Responsible Tourism Prize, in order 
to contact the winners and present them with the prize. 

With regard to that processing, FUNDACIÓN INTERMUNDIAL 
acts as the Processor of the data for which the participating 
company is the Controller, in accordance with the 
provisions of Article 28 of Regulation (EU) 2016/679 of 27 
April 2016 (‘GDPR’). FUNDACIÓN INTERMUNDIAL therefore 
undertakes to carry out that processing in accordance with 
the instructions of the Controller, in compliance with the 
provisions of the GDPR and any other applicable legislation.  
To that end, the company declares and warrants that it 
complies with the obligations relating to information, 
transparency and legitimate use of the data laid down in 
the GDPR and, in particular, that it has informed the relevant 
data subjects that FUNDACIÓN INTERMUNDIAL is going 
to process their data for the purposes of administering this 
year’s Responsible Tourism Prize.

The participating company shall thus bear sole liability, in 
relation to FUNDACIÓN INTERMUNDIAL and to third parties, 
for any claims or actions, whether through the courts or out 
of court, based on non-compliance with the obligations 
laid down in the legislation applicable to the protection 
of personal data. It shall also compensate FUNDACIÓN 
INTERMUNDIAL for any damage arising from such non-
compliance and shall reimburse it for any amount which 
FUNDACIÓN INTERMUNDIAL has had to pay out as a result 
of that damage, including possible fines from the competent 
authorities and/or damages claims.

Where the personal data provided by the participating 
company are altered or changed in any way, FUNDACIÓN 
INTERMUNDIAL must be made aware of that fact as soon 
as possible.

FUNDACIÓN INTERMUNDIAL, as the Processor, shall only 
use the personal data to which it has access for purposes 
directly related to the administration of the Responsible 
Tourism Prize and, once this year’s proceedings have 
concluded, it shall delete those personal data, along with 
any medium or document containing any personal data 
which have been processed, or it shall return them to the 
participating company, at the company’s discretion. 
The above notwithstanding, FUNDACIÓN INTERMUNDIAL 
may retain those data which it is legally obliged to retain, but 
only for the period of time and for the purposes prescribed 
by law.

Participating companies guarantee and are answerable for 
the truthfulness, accuracy, validity and authenticity of their 
personal information. Data subjects may exercise their rights 
of access, rectification and erasure, and also, in certain 
circumstances and for reasons related to their particular 
situation, rights to data portability and the restriction of 
processing, by sending a written request, with a copy of 
their DNI (Spanish identity document) or identity document, 
to the following address: C/ Irún 7, 28008 Madrid (Spain), 
marking the envelope ‘Re: Data Protection’, or by email to the 
following email address: lopd@fundacionintermundial.es.
FUNDACIÓN INTERMUNDIAL guarantees full compliance 
with Organic Law 15/1999, of 13 December, on the 
Protection of Personal Data, with regard to the processing 
of the personal data collected for this prize and, in particular, 
as regards dealing with the exercise, by participants, of 
their rights of information, access, rectification, erasure and 

blocking in relation to their personal data.

Reservations and actions

FUNDACIÓN INTERMUNDIAL herein reserves the right to 
take all measures as appropriate to avoid any conduct it 
suspects may be intended as or have the effect of a fraudulent 
action in relation to the convening of this competition or any 
breach of competition rules or may harm other participants. 
The first and immediate consequence will be to exclude the 
applicant concerned who shall automatically forfeit any right 
to the award they may have obtained.

FUNDACIÓN INTERMUNDIAL is hereby released from any 
liability in the event of any error in data provided directly by 
the winners making it impossible to identify or notify the 
successful applicant.

FUNDACIÓN INTERMUNDIAL hereby excludes liability for 
damages of any kind that may arise as a result of temporary 
unavailability or discontinuance of services operation over 
which applications for the award are received; also regarding 
any disappointment users may allege regarding use of the 
award competition tools and, especially but not limited to, 
faults in accessing the various pages and dispatching of 
responses to applicants over the Internet.
FUNDACIÓN INTERMUNDIAL reserves the right to effect 
changes to ensure the award procedure is properly carried 
out, whenever just causes or grounds of force majeure 
prevent the award proceeding in the manner set out in these 
terms and conditions.

FUNDACIÓN INTERMUNDIAL reserves the right to cancel 
the award without prior notification if it has to be cancelled 
on grounds of force majeure deemed beyond the control 
of FUNDACIÓN INTERMUNDIAL or due to improper use of 
the award.

Acceptance of terms and conditions

Applicants participating in the award are deemed to have 
accepted these terms and conditions and therefore any 
declaration of non-acceptance of all or part of these terms 
and conditions shall entail exclusion of the applicant; 
consequently, FUNDACIÓN INTERMUNDIAL shall be 
released from fulfilling any obligation with regard to that 

applicant.

In Madrid, on 18 October 2019


