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ExpoÓptica

1.6.
Submitting an Application constitutes the full acceptance of IFEMA 
MADRID’s General Rules of Participation, as well as any general regulations 
established by the Fair organisers.

1.7.
Cancellation by the exhibitor may result in the loss of any amounts
paid in advance. Full payment for space reserved may be required for
cancellations within 30 days before the start of the Fair, even if another
exhibitor subsequently occupies this space (see article 7 of the General 
Rules of Participation).

1.8.
Group Participation: A GROUP PARTICIPATION is one in which a single 
company or entity manages the participation of a group of companies. The 
participants will be considered direct exhibitors and each of the companies 
will have to complete a Participation Application, which implies acceptance 
of the item for Communication and Marketing at a rate of €280 + VAT (1).

(1) For companies established in the Spanish territory (excluding Canaries, 
Ceuta and Melilla): 10% VAT not included. For the rest of companies this 
operation is not subject to Spanish VAT. For European Union companies, the 
exhibitor will be responsible for paying the applicable VAT in the country of 
incorporation.

1.1.
Apply for space by filling out the online Participation Application form on 
the ifema.es/expooptica website.

1.2.
When you have submitted the Participation Application, before we can 
formalise it, you must send proof of payment to servifema@ifema.es, 
following the timetable given in section 1.5 and in the Exhibitor’s Calendar.

1.3.
To be eligible to participate in the Fair, the company, public or
private organisation’s business activity must be within one of the
sectors represented at EXPOÓPTICA (sectors are listed in the Participation 
Application document). Acceptance of applications and allocation of spaces 
are the exclusive right of the Fair Management.

1.4.
If the COMPANY MAKING THE BOOKING appoints another company as the 
COMPANY FOR BILLING, the application must include the particulars of both 
companies. Payments must be made according to the schedule given below:

1.5. 
PAYMENT DEADLINES:

• Together with the application form: Payment of 50%.
• March 12th 2024: Deadline for 100% payment.
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ExpoÓptica LIVEConnect is the permanent platform for meetings, relationships, 
networking, knowledge and professional contacts.

What advantages does LIVE Connect offer participants?

• A platform that promotes dissemination, impact, visibility and sectoral 
branding.

• Possibility of contacting, scheduling meetings and activating chats.

• Global reach and market penetration beyond the visitors to the booth during 
the event

• Grouping and aggregation of content and contacts under a single digital 
ecosystem

• Conferences, debates, inspirational pills (Events Agenda).

• Enhancement of the event's convening capacity and expectations.

• Optimisation of ROI

Discover ExpoÓptica LIVE Connect and don't miss anything!

2. What is Expoóptica LIVEConnect? ExpoÓptica
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Optional above 16 sq.m

16 to 31 sqm............................................................................. €135/sqm
32 to 100 sqm .......................................................................... €132/sqm
101 to 200 sqm ...................................................................... .. €123/sqm
To 200,5 sqm hereinafter ........................................................ €113/sqm

ASSEMBLY PERMIT

The company in charge of assembling self-design stands must pay IFEMA 
MADRID the associated assembly permit fees to cover services provided 
during the Fair set-up and dismantling times: first aid service, electrical
installation inspections, electricity connections and supply during the 
assembly and dismantling, use and maintenance of paint rooms, 
personalised assistance service for assembly fitters and customized signs 
for spaces. Depending on the different facilities and services used, the rates 
for assembly fees for the entire stand, as indicated below.

Depending on the different facilities and services used, the rates for assembly 
fees for the entire stand, as indicated below.

RATES assembly permit

• Undecorated spaces, or spaces covered with carpeting or wood panel:
TYPE A rate: €2.16/sq.m. + IVA (1)

• Basic aluminium or similar turnkey stands: 
TYPE B rate: €4.33/sq.m. + IVA (1)

• Modular design stand in aluminium, wood, and other materials:
TYPE C rate: €6.81/sq.m. + IVA (1)

RATES FOR COMPULSORY SERVICES: (included with turnkey stands)

Being an exhibitor implies the booking of:

• Civil liability insurance (cover up to €60,000):.........................  €56.71 + VAT (1)
• Multi-fair insurance (cover up to €50,000):............................  €53.83 + VAT (1)
• Minimum electric power consumption (0.13 kW/sqm.)…€4.633/sq.m. + VAT (1)
• Communications and Marketing*:..............................................€280 + VAT (1)

3. Modes of participation. Fees ExpoÓptica

(1) For companies established in the Spanish territory (excluding Canaries, 
Ceuta and Melilla): 10% VAT not included. For the rest of companies this 
operation is not subject to Spanish VAT. For European Union companies, the 
exhibitor will be responsible for paying the applicable VAT in the country of 
incorporation.

3.1 FLOOR ONLY 
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GENERAL CHARACTERISTICS:

TECHNICAL CHARACTERISTICS:

3. Modes of participation. Fees

STOREROOM with a door in the following proportions:

- Up to 16 sm.m:...............................................................1x1 m 
- From 16.5 to 32 sq.m:……………………………...………..……..2x1 m 
- Over 32.5 sq.m:................…………………………..…………… 3x1 m

FURNITURE (regardless of the contracted sqm):
- 2 Chairs Madrid (6RL01001)
- 1 Table Dom Blanca (6RL02001)
- 1 Counter Tana (6RL08003)
- 1 Stool Lima (6RL01009)

ELECTRIC POWER AND LIGHTING:
- Lighting with rail-mounted LED spots, one light per 3 sq.m. of stand.
- Electrical cabinet with circuit breaker, thermal cut-out and built-in 

500 W socket, for up to 130 W/ sq.m.

LETTERING:
Standardised lettering with exhibitor’s name and stand number on each 
aisle façade

SERVICES INCLUDED
‐ Minimum electrical energy consumption (0.13 kW/sq.m. )
‐ Multi-fair and civil liability insurance.
‐ Daily cleaning of the stand (Type A, once a day)
‐ 1 parking card.

CLEANING TYPE A:
First cleaning with removal of the plastic covering the carpet and daily 
cleaning of the floor.

STAND:
‐ Stand open to aisles
‐ Chipboard panel structure (choice of colours in Expo Zone)

EXHIBITION TYPE CARPETING (choice of colours in Expo Zone)

(1) For companies established in the Spanish territory (excluding Canaries, 
Ceuta and Melilla): 10% VAT not included. For the rest of companies this 
operation is not subject to Spanish VAT. For European Union companies, the 
exhibitor will be responsible for paying the applicable VAT in the country of 
incorporation.

3.2 PLUS TURNKEY STAND
SUPERFICIE: 

For stands more than 16 sq.m.
16 sq.m .......................................................................... € 4.054 + VAT (1)
Additional square metre ....................................................€ 238 + VAT (1)

Orientative drawing
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3. Modes of participation. Fees ExpoÓptica

GENERAL CHARACTERISTICS:

STAND:
- Stand open to one or more aisles.
- Aluminum structure in grey and melamine panels.

TECHNICAL CHARACTERISTICS:

EXHIBITION TYPE CARPETING

FURNITURE 
- 1 Table Teide (6RL02019) 
- 3 Chairs Delfos (6RL01079)

ELECTRIC POWER AND LIGHTING:
- 1 triple socket 
- General lighting based on 1 led spotlight in bracket 
- Electrical installation comprising switchboard with differential circuit 
breaker, and with a built-in outlet of 500w prepared for up to 130w/sq.m.

LETTERING:
Sign with exhibitor’s name and stand number, standard lettering.

SUPERFICIE: 

- Stand 4 sq.m .................................................................... € 1.180 + VAT (1) 
- Stand 6 sq.m ……………………………...……………………………... € 1.567 + VAT (1)

SERVICES INCLUDED
‐ Daily cleaning of the stand
‐ Multi-fair insurance
‐ Civil liability insurance
‐ Minimum electrical energy consumption
‐ Communications and Marketing pack

(1) For companies established in the Spanish territory (excluding Canaries, 
Ceuta and Melilla): 10% VAT not included. For the rest of companies this 
operation is not subject to Spanish VAT. For European Union companies, the 
exhibitor will be responsible for paying the applicable VAT in the country of 
incorporation.

3.3 EYEWEAR FASHION STAND

Orientative drawing



8

INSURANCE

Civil liability (cover up to €60,000) and Multi-Fair (cover up to €30,000), for 
fire, lightning, and explosion insurance for goods on display and own and 
rented decorative material. Premiums €56.71 and €53.83 + VAT (1) 
respectively. Civil liability and Multi-Fair insurance will be invoiced per stand, 
regardless of whether it is an individual or group participation.
Included with turnkey stand mode.

ELECTRICAL POWER

Minimum electrical power consumption for the general connection and
minimum electrical energy supply (0.13 kW/sq.m) during the event’s open
days and goods entry and removal periods. Premium is €4.633/ sq.m + VAT 
(1). Included in modular stand mode.

COMMUNICATIONS AND MARKETING: PROMOTIONAL 
MATERIALS ITEMS
Rate €280 + VAT (1).

Exhibitors are required to book the COMMUNICATION AND MARKETING 
service.

This item includes:

• Wi-Fi connection: 5G technology and 3 premium Wi-Fi connections 
throughout the Fair.

• Social media: our agency will publish news about your business that you 
consider most relevant

• Web Catalogue: periodically updated list of exhibitors, available on the 
Fair’s website (ifema.es/expooptica) and regularly sent to all Fair 
participants and to an extensive list of professionals in the sector.

• Advance List of Exhibitors: periodically updated list of exhibitors, 
available on the Fair’s website (ifema.es/expooptica) and regularly sent 
to all Fair participants and to an extensive database of professionals in 
the sector.

• Exhibitor Catalog: The event is responsible for including the data of your 
company in the Exhibitor Catalog, you will have to send the information 
of your company when you are asked to expooptica@ifema.es

Exhibitor Catalog: The show is in charge of including your company's data in 
the Exhibitor Catalog, you will have to send your company's information 
when requested to expooptica@ifema.es.

Exhibitors participating as an exchange at EXPOÓPTICA (trade associations 
and specialized publications) may not include co-exhibiting companies in 
their stands, in accordance with IFEMA MADRID's General Rules of 
Participation.

• Interactive Information Points at the Fair: located at several strategic 
points around the Fair. Visitors can access these points, search for 
exhibitors, and print custom location maps.

• Floor plan and list of exhibitors in the hall.
• Others

4. General Services ExpoÓptica

SERVICES

Expo Zone access from ifema.es/expooptica, It allows you to:

• Online estimates system. Both for your participation and for the services 
you may need.

• Online booking of space and services.

• View your billing statement online at any time.

• View the Exhibitor’s Calendar.

• Upload the design for your stand’s sign and customise your modular 
stand (choice of wall and carpet colours).

• Manage and print your Exhibitor Passes and Invitations (see section 4)

(1) Empresas establecidas en el territorio español (excluyendo Canarias, Ceuta y 
Melilla): 10% de IVA no incluido. Para el resto de empresas esta operación queda 
no sujeta a IVA español. En caso de empresas de la Unión Europea, el expositor 
será responsable del IVA que, en su caso, se devengue en su país de 
establecimiento.

1.

2.

3.

4.

mailto:expooptica@ifema.es
mailto:expooptica@ifema.es
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5. Exhibitor passes and invitations for
your customers ExpoÓptica

5.1.
To ensure the professional nature of the Fair, passes will be checked at
the gate. Each exhibitor will receive exhibitor passes and invitations for
clients. The number depends on the floor space allocated. The numbers
are given below and in the Expo Zone:

• Stand 12 - 16 sq.m : ............................................ 3 passes
• Stand 16.5 - 49 sq.m: ......................................... 5 passes
• Stand 49.5 - 100 sq.m: ......................................10 passes
• Stand 100.5 sq.m and larger: ............................ 15 passes

5.2.
Electronic invitations for trade visitors at a rate of 20 per sq.m.



10

ExpoÓptica6. Co-exhibitors

Co-exhibitors must purchase the items included in the Communications and 
Marketing Pack at a price of €280 + VAT (1). It is the responsibility of each 
exhibitor to register their co-exhibiting companies in the catalogue. 

Co-exhibitors cannot access the Expo Zone to book services. However, they 
will be able to access it once they receive their passwords, provided that the 
stand holder has registered them in the catalogue. From then on, they can:

• Obtain their named exhibitor passes.

• Access the Meeting Point

• Access their catalogue information, the Visitors’ Guide, and other 
materials.

• Access the exhibitor’s calendar

Exhibitors participating as an exchange at EXPOFRANQUICIA (sector 
associations and specialized publications) may not include co-exhibiting 
companies in their stands, in accordance with IFEMA MADRID's General 
Rules of Participation.

(1) For companies established in the Spanish territory (excluding Canaries, 
Ceuta and Melilla): 10% VAT not included. For the rest of companies this 
operation is not subject to Spanish VAT. For European Union companies, the 
exhibitor will be responsible for paying the applicable VAT in the country of 
incorporation.
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Once the space has been allocated, you will be able to access the IFEMA MADRID
Services Catalogue (Exhibitors’ Area), which includes all the services to 
complement your participation in the Fair: hostesses, furniture, Internet 
access, parking, and more. These services can be booked up
until the day before assembly starts (April 6, 2024) at ifema.es/expooptica in 
the ECOMMERCE.

Services booked at least one month before assembly (March 6, 2024), get a 
5% discount on the price of each service.

These rates are subject to periodic changes depending on the evolution of
costs. Updated prices are available at the time of contracting on the
institutional website in the ECOMMERCE.

Remember that there is a 25% surcharge for services booked one week
before the start of the Fair (March 28, 2024), so do it as early as possible.

1. STAND DESIGN: 
We offer you a Comprehensive Stand Design Service, fully suited to your needs 
and backed by IFEMA MADRID’s full guarantee. This covers stand planning, 
design, set-up, and dismantling. Send a request for a free quote for a tailored 
project to infodesign@ifema.es
Please check recommendations and updated regulations for the design and 
construction of free design stands at ifema.es/en/support

STAND DECORATION - NEW
If you have decided to participate in the Fair with a turnkey stand, we offer you 
multiple options to customise it. We have a wide range of materials to install on 
your stand. IFEMA MADRID offers you uniqueness, diversity of designs, variety 
of budgets and end-to-end production with the projects carried by our 
approved partner company. We can manage your project from the initial 
definition to the final installation. decoraciongrafica@ifema.es

2.

OFFLINE AND ONLINE ADVERTISING
We offer a range of advertising services to improve your visibility at the Fair and 
ensure a maximum return on your investment:

• Outdoor Advertising: a wide range of strategically located media that 
visitors and exhibitors can’t miss as they enter the Fair site.

• Fair website banner: contact us about these media on the 
ifema.es/expooptica website, in the Expo Zone, under“advertising services 
and promotional media”, or send an email to publicidadexterior@ifema.es or 
by phone on (+34) 91 722 53 08 / 40.

OTHER SERVICES OF INTEREST
The Fair’s website, ifema.es/expooptica has a list of other useful
services, regulations, and documents:

• Notification of on-stand catering.
• Workplace Risk Prevention and Coordination of Business Activities.
• Application for a permit for private security guards on stands.
• Application for Wi-Fi installation permit.
• Application for antenna wiring permit.
• Application for a permit for hanging structures and rigging.

4.

DAILY GOODS ENTRANCE
Reception of goods at IFEMA MADRID: Always indicate the delivery address: 
EXPOOPTICA, the name of your company, hall and stand number and the name 
of the company managing the goods.

Important note: The staff of IFEMA MADRID are not authorised to receive any 
goods for delivery to your stand.

So, make sure that there is always someone present at the stand. If this is not 
possible, we recommend that you contact our partner company for goods 
management: (+34) 91 722 5240 / 5241 / 5334 / 5335

7. Complementary services ExpoÓptica

5.

3.

mailto:infodesign@ifema.es
mailto:decoraciongrafica@ifema.es
mailto:publicidadexterior@ifema.es
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8. Rules and dates for assembly and 
dismantling ExpoÓptica

8.3 TAKING MERCHANDISE AND DECORATION 
MATERIALS IN AND OUT

• Delivery of merchandise and decoration material: April 11, 2024 
from 8:30 am to 9:30 pm

• Dispatch of merchandise and decoration materials:  April 14, 2024 
from 8:30 am to 9:30 pm

Exhibitors may request a permit, issued by Fair Services 
Management, for taking objects and material in and out during the 
Fair’s opening days. Materials and items may then only be taken in and 
out between 9:30, and 10 am and 8 pm and 8:30 pm each day.
 

8.1 FOR FLOOR-ONLY STANDS (free design)

The specific assembly rules for free-design stands are:

• All companies must assemble their stand with at least the partitions 
between it and the walls of the hall and adjacent stands.

• Companies that opt to build their own free-design stands must send the 
design project to IFEMA MADRID’s Technical Secretary’s Office for 
approval before Sunday, March 6, 2024: stecnica@ifema.es 

• The company in charge of setting up a stand must pay IFEMA MADRID 
the associated assembly permit fees to cover services provided during 
the Fair assembly and dismantling periods.

8.2   FOR TURNKEY STANDS

Exhibitors who choose to hire an IFEMA MADRID modular stand will receive 
it completely finished at 8:30 am on April 11, 2024. 

Before March 23th, and 15 days before assembly starts, notify us about your 
wall colour, carpet, and the name to go on your sign.
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ExpoÓptica
9. Activities

At ExpoÓptica you will be able to participate in the following spaces:

• EXPOOPTICA/EXPOAUDIO FORUM: EXPOAUDIO is the ideal place to learn 
about a sector undergoing a process of change, where the latest innovations 
in products, services and equipment for the improvement of hearing health 
will be shown.

• EYEWEAR FASHION GALLERY: The exhibition space will showcase models 
of glasses and frames, specially designed for people with great aesthetic 
concerns.

• SPEAKER’S CORNER FOR EXHIBITORS: a space to help improve the overall 
training of opticians and audiologists and to meet the demands of the 
increasingly competitive sector, where training sessions and dynamics 
related to the commercial and management of establishments will be held.

The direct sale of any article exhibited on-stand is expressly prohibited. 
Failure to comply with this rule will automatically result in the loss of 
acquired privileges for participation for future editions.

The maximum permissible noise level is 60 decibels. Therefore, the use of 
individual sound systems whose reach is beyond the hearing area of your 
stand is strictly forbidden. They may only be used provided that they do not 
disturb other exhibitors or visitors.
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No access by assemblers and exhibitors, assembly or fitting out of stands is 
permitted outside the stated days and times displayed on the Exhibitor’s 
Calendar

Any exhibitor who has not paid the full fee for the space rented and the
costs of any services booked will not be permitted to occupy the space. If
the exhibitor has booked a modular stand, it will not be delivered.

Exhibitors must not leave the products exhibited on their stand unattended at 
any time while the Fair is operating: April 12 and 13 from 10:00 am to 08:00 
pm, and the 14 from 10:00 am to 06:00 pm. Failure to comply with this rule 
may lead to disqualification for preferential renewal of allocated space

Exhibitors can access their stands from 9:00 am and may leave
them any time after the Fair closes until 8:00 pm.

The direct sale of any article exhibited at the Fair is expressly prohibited.

The IFEMA MADRID Convention and Congress Centre will be available to 
exhibitors participating in the Fair to hire rooms for receptions, conferences, 
press conferences, and other business activities during the Fair. To request 
a quote, send an email to convenciones@ifema.es. 

Noisy demonstrations that may annoy other exhibitors are forbidden. The 
maximum noise level is 60 decibels.

The exhibitor authorises the full or partial reproduction of any products 
exhibited that IFEMA MADRID may need to reproduce in its promotional 
material.

The exhibitor undertakes to comply with the environmental protection 
rules. Participants must, therefore, also comply with environmental 
protection guidelines.

Water used for cooking, food preparation or cleaning objects coming into 
direct contact with food should be obtained from suitably hygienic taps. 
Water must never be taken from the toilets.

Handing out advertising, either inside the hall or outside, without the
express authorisation by Fair management is completely forbidden.

REMOVAL OF WASTE AND ASSEMBLY AND DISPLAY 
MATERIALS
All companies participating in the assembly and dismantling of stands are 
solely responsible for the waste they generate and must ensure that it can be 
removed on time. IFEMA MADRID can optionally provide for the hiring of 
containers for selection and removal of waste and will supervise them (see 
rates in the ECOMMERCE, under Booking Services, in the section on cleaning 
and waste containers).

These containers can be booked online in our services booking channel, the 
ECOMMERCE. IFEMA MADRID makes it even easier for you: there’s a 5% 
discount if you book up to one month the Fair opens. These rates are 
subject to periodic changes depending on the evolution of costs. Updated 
prices are available at the time of contracting on the institutional website in 
the ECOMMERCE. Containers may also be hired directly on the premises, 
during assembly, opening and dismantling days.

IFEMA MADRID will supervise and monitor waste management and handling, 
to identify companies that do not comply with applicable regulations within 
their facilities and charge for these situations at current rates. All the detailed 
information about these rules will be available in IFEMA MADRID ’s General 
Rules of Participation. Also, for any consultation or clarification you need, you 
can contact us by phone either in Spain on (+34) 91 722 30 00 calling from 
abroad.

You can also contact us by email: lineaifema.expositor@ifema.es. Exhibitors 
shall be liable for any costs arising from the removal of any materials not 
removed by exhibitors from the exhibition areas of the hall before the 
deadline, which will be billed by IFEMA MADRID at current rates. Exhibitors 
forfeit any right to claim for loss or damage for such materials (see article 35 
of the General Rules for the Participation of Exhibitors in Fairs Organised by 
IFEMA MADRID).

11.

10. Other relevant information ExpoÓptica

8.

12.

11.

10.

9.

8.

7.

6.

5.

4.

3.

2.

1.

mailto:convenciones@ifema.es
mailto:lineaifema.expositor@ifema.es
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ExpoÓptica

11.1.
Organise promotional activities to complement your participation as an 
exhibitor, such as presentations to clients, the industry, the media, and 
more.

11.2.
Inform the media of your presence at the Fair.

11.3.
Promotional items: make the most of the promotional items available 
during the Fair: banners, advertising in the exhibitor catalogue, outdoor 
advertising at the Fair site.

11.4.
Inform the media, other exhibitors, and trade visitors about the new 
products you are going to present. Publish your news for free.

11.5.
IFEMA MADRID Catalogue of Services: prepare the material you need for 
your participation in the Fair, free-design stand project or customisation of 
your modular stand, preparation of the materials and brochures you are 
going to exhibit, the staff, services, catering, and decoration you need.

11.6.
Customised invitations: send custom invitations with your stand number, 
supplied in digital format.

11.7.
Visas: If your company’s personnel or those of your co-exhibitors need a 
visa to attend the Fair, you can request it from EXPOOPTICA Management in 
the Expo Zone, when you confirm your participation

11.8.
Workshops, presentations, press conferences: If you wish to hold an event 
or product presentation during EXPOOPTICA and you will need a room at 
IFEMA MADRID, you should request it well in advance, so we have sufficient 
time to arrange it with Convention Center convenciones@ifema.es

mailto:convenciones@ifema.es
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12. Health and safety protocols
at IFEMA MADRID

IFEMA MADRID has prepared its Contingency Plan for the safety of all 
participants, including action protocols for the following:

• Activity.
• IFEMA MADRID personnel.
• Cleaning and disinfection
• Communication.
• Continuity plan.

All the processes implemented by IFEMA MADRID have different 
certifications that guarantee their suitability to create a safe space for the 
holding of fairs and events:

• Certification for Covid-19 AENOR
• Madrid Guarantee Seal.
• Safe Travel stamp guide WTTC ( World Travel & Tourism Council).

Also published on its website - ifema.es: the regulations applicable to 
exhibitors, visitors and external operators, which must be complied with.

Please check recommendations and updated regulations at 
ifema.es/en/support



13. Sustainability management at IFEMA MADRID
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ExpoÓptica

At IFEMA MADRID we are fully committed to sustainability 
and to achieving the United Nations Sustainable 
Development Goals (hereinafter SDGs), integrating them into 
our strategic business management and our culture.

IFEMA MADRID's sustainability policy is mainly focused on the 
following SDGs: No. 8, 9, 11, 12, 13, 16 and 17

SO STANDARDS CERTIFIED BY IFEMA MADRID:

• ISO 9001: Quality Management.

• ISO 20121: Event Sustainability Management.

• ISO 14001: Environmental Management.

• ISO 50001: Energy Management.

• ISO 22320: Emergency Management.

ACTIONS AT IFEMA MADRID TO REDUCE GAS EMISSIONS 
AND BECOME MORE EFFICIENT:

• Electricity from 100% certified renewable sources

• Geothermal installation in the Puerta Sur building.

• Low consumption lighting in pavilions and in our modular 
stands.

• Temperature control in air conditioning systems.

IFEMA MADRID has the "I calculate" and "I reduce" seals in scopes 1 

and 2 of the Carbon Footprint.

WASTE MANAGEMENT: 

•The exhibitor/assembler is the producer of the waste he/she 
generates, and shall be responsible for its removal and 
management. The management of waste generated by the 
exhibitor is set forth in Article 35 of the General Rules of 
Participation.

•We offer a service to exhibitors that includes the removal and 
management of waste generated by the exhibitor/assembler.

CARPET RECYCLING:

IFEMA MADRID recycles 100% of the carpet used in corridors and 
common areas. To do this, it is essential to start removing it 
before dismantling begins, which implies a distribution by strips, 
instead of covering the entire space, as was previously the case.

In this way, we can guarantee its transformation into new raw 
material for the subsequent manufacture of other products.

SUSTAINABLE MOBILITY :

IFEMA MADRID has: public transportation access close to the 
facilities (metro and bus), parking for electric cars with 100% 
renewable electricity supply, as well as a parking area for 
bicycles and scooters.

GUIDE FOR SUSTAINABLE PARTICIPATION IN FAIRS/EVENTS:

IFEMA MADRID has published on its website the Guide to 
Sustainable Participation in Trade Fairs for exhibitors. We 
recommend that you read it before starting to prepare your 
participation: ifema.es/nosotros/calidad-sostenibilidad

http://ifema.es/nosotros/calidad-sostenibilidad


Fecha Pregunta Respuesta

Announcing my presence
at the fair

How can I announce my presence at the Fair?

• Send us your news for publication, in the Expo Zone.
• Use the available banners in the Expo Zone.
• Send the invitations to your customers, in the Expo Zone.

Catalogue and promotional items Is it compulsory to purchase promotional items? Yes. For all exhibitors

Fair opening dates

When is EXPOOPTICA held? From April 12 to 14, 2024

What are the Fair’s opening times? From 10:00 a.m to 8:00 p.m. The last day until 6:00 p.m.

Which halls will EXPOOPTICA occupy? It will be in Hall 10

Booking services

Where can I find services and book them? In the Zona Expo in ECOMMERCE

Discounts

By booking services through the ECOMMERCE, you will get a 5% discount on the price of each service 
up to one month before the assembly. These rates are subject to periodic changes depending on the 
evolution of costs. Updated prices are available at the time of contracting on the institutional website 
in the ECOMMERCE. (March 6, 2024) (This does not include the minimum obligatory services, external 
advertising, meeting rooms and fair payment terminal, or Specific Services for the Fair, such as 
exhibitor passes, etc.)

Increase due to last-minute hiring
Bookings through the ECOMMERCE from 15 days before assembly (March 28, 2024) will be subject to a 
25% surcharge.

What is the deadline for booking services?

The ECOMMERCE will be available until one day before assembly starts (April 6, 2024). After that date, 
bookings can only be accepted through our Call Centre (+34) 91 722 30 00 or by email: 
servifema@ifema.es

14. Frequently asked questions

18

Nombre Feria

mailto:servifema@ifema.es


Fecha Pregunta Respuesta

Invoicing

Payment amounts and deadlines
On submission of the Participation Application, 50% of the surface area booked, and the remaining 
50% by March 12, 2024.

What bank accounts can I use?
The application form gives the details of the current accounts of the different bodies to which you can 
transfer funds.

Where can I see my statement and invoices? In the Expo Zone. Or, after the Fair is over.

Whom do I contact if I need an invoice instead
of a statement?

Send an email to servifema@ifema.es.

Invitations Where do I find the invitations for my customers?
We will send you a document with the invitations, with a direct link to the free visitor registration, 
through the Expo Zone.

Assembly and dismantling Can I get in with my vehicle?
During assembly and dismantling, yes. The charge depends on the type of vehicle.
During the Fair, parking in the vicinity of the halls is strictly forbidden.

Exhibitor passes

How can I get my exhibitor passes? Exhibitor passes can be issued from the Expo Zone.

How many exhibitor passes am I entitled to?

•Stand 12 - 16 sq.m. ........................................... 3 passes
• Stand 16.5 - 49 sq.m.........................................5 passes
• Stand 49.5 - 100 sq.m...................................... 10 passes
• Stand 100.5 sq.m. and larger:.......................... 15 passes

Passes for assembly fitters Are fitter’s passes necessary during Fair assembly?

No. The requirements to be allowed to ride are to have paid 100% of your participation, the project 
must be presented and approved, have paid the assembly fees and completed the occupational risk 
protocol on our website ifema.es.

Parking passes
I’ve arranged for parking spaces. And the one included in the 
Turnkey Stand.
How and where can I pick them up?

You can pick up your parking badges from two days before the start of the Fair at the Exhibitor Service 
Desk at the door of Hall 8.

14. Frequently asked questions
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Maps of the fair

Where can I find the maps of the Fair?
In the exhibition contract letter, you will find the links to the hall maps and layout. Keep this link. We 
update the content regularly.

Who are my neighbours?
In the exhibition contract letter, you will find the links to the hall maps and layout. Keep this link. We 
update the content regularly.

Where can I find a map of the area around my stand? You will find a partial map of your location in the exhibition contract letter and in the Expo Zone.

How do I get into the site? Consult the site access maps at ifema.es/expooptica

Estimate Can I get a free quote?
Yes. We can provide you with an estimate for your participation to allow you to evaluate it without 
commitment.

Booking rooms Who do I have to approach to hire a room? If you need to reserve a room, contact the Convention Centre: convenciones@ifema.es.

Carpet and Wall Colour Can I choose the colour?
If you have booked a fully equipped stand package you can choose the colour of the carpet and the wall 
paint before March 23, 2024 in the Expo Zone.

Stand sign Can I put the company title on the stand sign?
If you have purchased a package with equipment, you have to give us the name to go on the sign 
before March 31, 2024 through the Expo Zone.

14. Frequently asked questions
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Turnkey stands

Where can I see a picture of the stand? At ifema.es/expooptica. In Expo Zone, in the description of the modular stand, EXPOOPTICA Zone.

Can I customise my stand? Yes.

Can I redecorate my stand? Yes, as long as you keep to the Specific Assembly Rules for the Fair.

Can I vinyl the walls of my stand?
Yes. Please consult the Technical Secretary’s Office for exact wall measurements: 
stecnica@ifema.es. 

What are the exact measurements of my stand? See General Rules of Participation or contact the Technical Secretary’s Office: stecnica@ifema.es.

Who can advise me on how to improve my stand?
You can contact the Stand Design Service or the Stands Graphic Decoration service: 
decoraciongrafica@ifema.es.

What furniture is included with the stand? The document for the stand you have hired will show you the furniture included with the stand.

Free-design stands

What is the maximum allowed height of construction?
Please refer to the General Rules for free design stands and if you have any questions please contact 
stecnica@ifema.es

Do I have to pay an assembly permit fee? Yes. Ask about current rates on (+34) 91 722 30 00

Where do I find a document with the assembly rules? See General Rules of Participation at ifema.es

Do I have to send a design project for the assembly of my 
stand?

Yes, for approval, You must upload the project in Zona Expo, in the project object and send it to the 
stecnica@ifema.es.

Can I hang structures or hire rigging? Yes. Ask our rigging and hanging points service about the rules: ifema.es/expooptica 

Expo Zona Where do I get my password and user name?
We will send you (if you haven’t received it yet) an email with your password. If you cannot find them or 
they are no longer valid, contact the Call Centre: (+34) 91 722 30 00

14. Frequently asked questions
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Date Subject

Send together with the application form First payment 50% required to be able to allocate a space in the hall.

March 6th, 2024
5% discount when booking services online. These rates are subject to periodic changes depending on the evolution of costs. Updated prices are available at the time of 
contracting on the institutional website in the Expo Zone.

March 6th, 2024 Sending of stand assembly project for exhibitors who have contracted free design

March 12th, 2024 Payment of 100%

March 23th, 2024 Limit to indicate carpet color.

March 23th, 2024 Distribution of modular stands (storage, sockets, spotlights...)

March 31th, 2024 If you have booked your stand equipped, deadline to provide the stand sign.

March 28th, 2024 25% surcharge on service bookings

April 7th-11th, 2024
Stand assembly:
• April, 7 from 8:30 a.m to 07:30 p.m.
• April, 8 to 11 from 8:30 a.m to 09:30 p.m.

April 11th, 2024 Delivery of Modular Stands from 8:30 a.m

April 11th, 2024 Goods entrance

April 12th and 13th, 
April 14th

OPENING DATES from 10:00 a.m to 8:00 p.m. Last day from 10:00 a.m to 6:00 p.m.

April 14th Dispatch of merchandise and decoration materialsfrom 6:30 p.m. to midnight

April 15th and 16th Stand dismantling from 8:30 a.m a 9:30 p.m.

14. Preguntas frecuentes
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The following documentation will soon be available on the Expo Zone,
which you will be able to access when you receive your login profile by
email.

• Account statements, invoices and payments

• Exhibitor calendar

• Booth plan

• Booth free design project/Rigging project

• Exhibitor passes and invitations 

• Visas management

• Other files

• Manage your participations and profiles

• Rent and contract extra services at our E-commerce

If you need support in the access o navigation through our new Expo
Zone, you can contact our customer service: 
atencionalcliente@ifema.es

mailto:atencionalcliente@ifema.es
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Telephone Email

Promote your brand

Advertising at the venue and in
digital channel

Boost the presence of your brand and products at the trade fair. Our Advertising team will advise you
on the best physical and digital supports to generate the greatest impact.

(+34) 91 722 53 40
(+34) 91 722 53 08

publicidadexterior@ifema.es

Graphic decoration for stand
Customize your modular stand with your brand image. Our team of Advisors will help you define what 
best suits your stand and will follow up on production and installation. You will have everything ready 
for when you arrive.

(+34) 91 722 57 22 decoraciongrafica@ifema.es

Stand design and construction
Do you need a spectacular stand design adapted to your budget? Our partner companies have
extensive experience in the exhibition sector and IFEMA MADRID guarantees the quality of their 
designs and assemblies. Contact us without commitment

(+34) 91 722 57 22 infodesing@ifema.es

Organiza y decora tu espacio

Furniture
Make your space a place of work and relationship with your clients. Tables, offices, sofas, counters, 
everything adapted to your style and budget.

(+34) 91 722 30 00 atencionalcliente@ifema.es

Cold and kitchen equipment Solutions for food preservation and hospitality for all the activities you want to organize in your stand. (+34) 91 722 30 00 equiposdefrioycocina@ifema.es

Telecommunications and IT We have the latest technology in equipment and connectivity to cover all communication needs. (+34) 91 722 30 00 telecomunicaciones@ifema.es

14. Preguntas frecuentes
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ifema.es/servicios-expositor Email

Telephone Email

Organize and decorate your space

Support staff
We offer you from support staff to help you in the assembly to hostesses during celebration, who will 
help you to attend your customers in different languages and with the utmost professionalism.

(+34) 91 722 30 00 atencionalcliente@ifema.es

Cleaning and waste containers
Health assurance and sustainability are primary concerns for IFEMA MADRID. To this end, we provide
exhibitors and assemblers with various types of cleaning services and a complete waste management
system that complies with all environmental and health and safety standards and regulations.

(+34) 91 722 30 00 atencionalcliente@ifema.es

Audiovisuals We have the best equipment for multimedia presentations, sound and translation in stands and rooms (+34) 91 722 30 00 atencionalcliente@ifema.es

Booking Conditions

Transport and storage
Sending, receiving and storing the merchandise you need for your participation is very easy at IFEMA 
MADRID. We offer a complete or partial service, national or international, always adapted to your 
needs.

(+34) 91 722 30 00 atencionalcliente@ifema.es

Driverless cherrypickers and lifters
If you need to unload merchandise or use special machinery to display your product, we have a wide
range of driverless cherrypickers, forklifts and lifters to complete any task.

(+34) 91 722 30 00 
carretillasdealquiler@ifema.es

Contratación de Última Hora NEW!!

Last minute Services Catalogue
Now, during the assembly and celebration you can also hire online the services you need. Without the 
need to go anywhere, just with your access codes entering the Expo Zone at ECOMMERCE.

(+34) 91 722 30 00 atencionalcliente@ifema.es
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Departament Contact

Fair Management

Director Ana Rodríguez (+34) 91 722 30 00

expooptica@ifema.es 

mjcasado@ifema.es 

ailopez@ifema.es 

Sales Manager: Ana Isabel López

Secretary: Pepa Casado

Expo Zone
(+34) 91 722 30 00

atencionalcliente@ifema.es

Fair Services Management
(Technical Secretary’s 
Office)

(+34) 91 722 30 00

stecnica@ifema.es

Servifema
(+34) 91 722 30 00

servifema@ifema.es 

19. Contact us
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Departamento Contacto

Conventions and 
Congresses

• Hiring the different meeting and convention spaces at the Fair site, during fairs and at other 
times.

• Coordination of parallel activities

(+34) 91 722 30 00

convenciones@ifema.es 

Institutional Relations
(Protocol)

• Institutional Visits
• Guided tours
• Protocol for all events
• Institutional relations

(+34) 91 722 30 00

infoifema@ifema.es

Security and Self-
protection

• General security
• Access to Fair Site
• Parking

(+34) 91 722 50 65

dsinternos@ifema.es 

Medical service
• Medical emergencies 
• Medical attention for exhibitors and visitors during opening hours, set-up, and dismantling

(+34) 91 722 54 00

Outdoor Advertising • Booking of advertising spaces at the exhibition site
(+34) 91 722 53 40/08

publicidadexterior@ifema.es 

19. Contact us
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