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10. Other important information for the
exhibitor

10. 1. No exhibitors or assembly workers will have access to the stands outside the timetables stated in the Exhibitor Calendar,

nor may any assembly or other work be carried out on stands outside these periods.

10.2. Exhibitors who have not made full payment for the space and services hired will not be allowed to take up the space,

nor will any modular stands be allocated to them.

10.3. Exhibitors must manage their stands and remain at their stands with their products displayed there for the entire duration
of the trade show; Tuesday, October 23rd, Wednesday 24th and Thursday, October 25th from .30 am to 7 pm. Failure to

comply with this regulation may entail loss of entiflement to preferential renewal of the space allocated.
10.4. Exhibitors will have access to their stands as of 8 am, and must leave them between closure of the event and 8 pm.
10.5. Direct sales of any item on display at the event s strictly forbidden.

10.6. IFEMA's Convention and Congress Centre enables exhibitors at the event to hire rooms for receptions, conferences,

press conferences, efc. or any other professional events at the frade show. To request a quote email: convenciones@ifema.es.

10.7. Noisy demonstrations which may molest other exhibitors may not be carried out, demonstrations cannot exceed 60

decibels.

10.8. Exhibitors grant authorization for total or partial reproduction of any products on display which IFEMA may need

and/or reproduce in its promotional material.
10.9. Exhibitors undertake to observe environmental regulations. They must therefore comply with environmental directives.

10.10. Any water used for cooking or processing food or for cleaning items in direct contact with foodstuffs must be obtained

from fully hygienic taps. Water from lavatories may not be used.

10.11. Visa: if staff at your company or coexhibitor staff need and official visa to attend the event, you can request a letter of

invitation through the Exhibitors Area of Flower&Garden Attraction confirming their attendance.
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12. Contact us

Press Office Director: Ra(l Diez ® Media relations
Chief Press Officer & e Press information on trade fairs and exhibitions | |ciqr Marfinez
Media Relations: Marta Cacho organised by IFEMA Tel (34) 91 722 51 77
Head of Press: Iciar Martinez ® Insfitutional press information iciar martinez@ifema.es
International Press: Elena Valera ® Press passes for trade fairs and exhibitions

Press Secretariat: Pilar Serrano

Convention Centre e Space rental for meetings and conventions in the exhibition centre, during the
exhibitions and at other fimes convenciones@ifema.es

e Coordination of non-exhibition related activities

External Relations o |nstitutional visits ® Protocol for all events

(Protocol) o Guided visits o |nstitutional relations Tel.: (34] 91 722 50 82

infoifema@ifema.es

Outdoor ® Booking outdoor advertising space at the venue Tel.: (34) 91 722 53 40/08
Advertising publicidadexterior@ifema.es
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